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If your Power Cost Adjustment
does not equal the sum of your Onpeak and Off-Peak use, there may
be an error in your billing.
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If the amounts for On-Peak or OffPeak do not equal $0.1178 per KW,
your bill may be in error.
Contact City Hall Immediately!
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&XUUHQW0HWHU,QIRUPDWLRQ - Always read the number of days as they alter your bill greatly
METER
8420150123
8420150123
8478760758
8478760758

SERVICE
ELECTRIC
ELECTRIC
WATER
WATER

READ DATE
01/03/2017
01/03/2017
01/03/2017
01/03/2017

# DAYS
32
32
32
32

CURRENT
3,421
4,026
6,161
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UNITS
kWh
kWh
cu ft
cu ft

USAGE
326
471
472










MULTIPLIER
1
1
1
1

PREVIOUS
3,095
3,555
5,689
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Important Information in understanding your bill
The City works to keep billing cycles of 30 days consistent,
however calls for outages or route days falling on holidays/
weekends may alter when staff are able to read your meter. If
your cycle is shortened or lengthened for this reason, it can
significantly alter your monthly bill same as changes in
temperature.
Billing cycles may also start 2 months before you receive the bill
depending on your route. Your March bill may have the colder
months of December and January use within your bill.
The whole bill is not just electric but also includes water and
sewer. If you see a significant increase for reasons not described
above, also check for leaking toilets, water softeners, and outside
spigots. If you have such a leak the Utility may be able to credit a
portion of the sewer charge.
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Office: Mon-Fri 7:30 a.m. to 4:30 p.m. at 608-882-2280
Repair: Mon-Fri 7:00 a.m. to 3:30 p.m. at 608-882-2288
After Hours Repair/Emergency at 608-882-2288

By Mail or In Person At:
Evansville Water & Light
31 S Madison St
PO Box 76
Evansville WI 53536-0076

Diggers Hotline: 1-800-242-8511 or simply 811
'8('$7(

Bills are issued on the 8th day of every month. Late charges shall be applied no
sooner than 20 days after the date of issuance of the bill.

In Person At:
Drop Box in Front of City Hall
Greenwoods State Bank
BMO Harris Bank (formerly M&I)
Piggly Wiggly

3$<0(176(59,&(1(7:25. 361

By phone with credit card at 1-877-885-7968 ($2.99 charge)
Online with checking or savings accounts at www.ci.evansville.wi.gov (no charge)

32:(5&267$'-8670(17

This adjustment reflects the variance in the cost of purchased power from the
amount included for these costs in our basic electric rate.
0(7(55($',1*

Meters are read monthly. If the utility is unable to read the meter, usage will be
estimated based on historical usage and will be identified with an “ER” following
the applicable usage as listed in the Current Meter Information section above. If
you have questions concerning estimated reads, please contact our office.
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Save time and money by enrolling in our free ACH payment plan. On the due date
shown on your statement, the amount due will automatically be deducted from your
checking or saving account.
%8'*(73/$1

Contact our office if you would like to set up a monthly budget plan.
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